AIR CONDITIONING & HEATING{

Who is Lang 72 Degrees?

Lang 72 Degrees is a residential service, maintenance, and replacement HVAC company. We are open 7
days a week, 24 hours a day. All customers have same-day service and Club Members have priority service* Our
repairs are made fast and fixed right the first time or you don't pay a dime. All repairs have a 2-year warranty for
Club Members. Lang 72 Degrees will do everything possible to make you comfortable; we will not leave you
without air. All of our team members are honest, good people and our technicians wear our Tech Seal of Safety.
Team Members are extremely well trained on communication and technical skills. Lang 72 Degrees is customer
service driven, and we deliver service with a smile. We will do whatever is necessary to make you happy and
protect your property. At Lang 72 Degrees we will educate and inform you of the latest technologies and
procedures to ensure your ultimate comfort and health. We love what we do and we have fun doing it!

Platinum Club Silver Club
$34.95/mo. For st System ($419.40/yr.) $16.95/mo. For 1st System ($203.40/yr.)
*$26.95/mo. For Add. System ($323.40/yr.) *$13.95/mo. For Add. System (167.40/yr.)
* Daufuskie Clients add $200.00 * Daufuskie Clients add $100
e Quarterly 1" or Micropower Guard filter e Semi Annual Service
changes e 2 System Rejuvenations
e 2 Free Diagnostic Fees (after 2 visits - $98 e Biannual 1" or Micro Power Guard filter
Diagnostic fee)* changes

Drain Pan Treatments Guaranteed Same Day Service*
2 System Rejuvenations $98 Diagnostic Fee
Guaranteed Same Day Service* 15% Discount on Parts & Labor
15% Discount on Parts & Labor No Overtime Charges

Free Reminders
Increased Equipment Life
Lower Utility Bills

Peace of Mind

No Overtime Charges
Free Reminders
Increased Equipment Life
Lower Utility Bills

Peace of Mind Satisfaction Guaranteed or Your Money Back
Satisfaction Guaranteed or Your Money Back Plan is transferable

Plan Is Transferable *$249.00 Daufuskie Island after hours &
*$249.00 Daufuskie Island after hours & weekends ~ weekends

*Same day service is not available in all locations due to boat schedule, weather, and technician
availability.

Lend A Hand Service
All Club Members enjoy our Lend-A-Hand Service that our technicians will perform while out at your
home for routine maintenance. Some of our Club Members have used the service to have their smoke
detector batteries changed, light bulbs changed, furniture moved, and even used us to help bring down
their holiday boxes from the attic. Itis Lang 72 Degrees mission to make our clients raving fans. At
Lang's you're not a customer, you're family and we treat you like it.

Refer A Friend

Some of our clients NEVER pay for their Club Membership with Lang 72 Degrees. How's that? It's simple
for every new Club Member you refer, you'll receive the next year FREE (valued up to $203.40). And
even better, after you have referred 8 new clients, you will NEVER pay for your Lang 72 Degrees Club
Membership again (valued up to $203.40 per year).
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